
 

Job Description: Deputy HA MADA Country Director  

Organisational Background 

HoverAid is a Christian humanitarian NGO working to reach isolated communities in 

Madagascar with life-saving aid and sustainable development. Our innovative use of 

hovercraft enables us to access remote areas where traditional transport cannot reach, 

ensuring several people get assistance. 

HoverAid Madagascar is structured into four departments, each with a manager – Medical 

Programmes, Other Programmes, Garage, and Office &Admin. The main programmes are 

currently Medical Safaris, Mobile Clinics, WASH/Community Health. 
 

 

Job Summary 

The Deputy Country Director (DCD) will support the Country Director in providing strategic, 

operational, and programmatic leadership for HoverAid Madagascar. The DCD will help 

ensure the effective delivery of projects, strong team coordination, donor compliance, and 

alignment with HoverAid’s mission and values. This role is critical in building local capacity, 

strengthening systems, and driving sustainable impact. 
 

 

 

Key Responsibilities 

1. Strategic and Programmatic Leadership 

 

• Support the Country Director in developing and implementing the country strategy. 

• Oversee the planning, implementation, and monitoring of projects to ensure alignment 

with goals. 

• Contribute to program design, proposal writing, and reporting. 

• Lead program evaluations and ensure lessons learned are integrated into practice. 

 

2. Operations and Compliance 

 

• Ensure effective day-to-day operations including logistics, procurement, HR, and 
finance. 

• Support compliance with internal policies, donor requirements, and national laws. 

• Monitor and report on risks and contribute to risk mitigation strategies. 

 

3. Team Supervision and Capacity Building 

 

• Supervise project managers and key staff; support recruitment, onboarding, and 

development. 
• Foster a collaborative, inclusive, and accountable team culture. 

• Guide staff in key capabilities e.g project management, reporting, and community 

engagement. 



4. Stakeholder Engagement and Representation 

 

• Represent HoverAid Madagascar in coordination meetings, with local authorities, and 
donor partners. 

• Support relationship building with local communities, government, church partners, 
and other NGOs. 

• Assist in developing and maintaining effective donor communications and 

partnerships, including overseeing volunteers coming to Madagascar. 

5. Faith-Inspired Humanitarian Action 

 

• Ensure HoverAid’s Christian ethos of compassion, dignity, and servant leadership is 
reflected in all operations. 

• Work with the Country Director to integrate ethical and faith-based approaches in 

programming. 
 

 

 

Required Qualifications & Experience 

• Bachelor's degree in a relevant subject such as International Development, Social 

Sciences, Public Administration. 

• At least 5 years of experience in program management or leadership roles within a 

humanitarian or development NGO or related work. 
• Strong knowledge of donor compliance, reporting, and monitoring frameworks. 

• Demonstrated ability to manage teams, budgets, and multi-sectoral projects. 

• Experience working in Madagascar or similar cultural and logistical contexts is an 

advantage. 

 

 

Key Competencies and Skills 

• Fluency in English is important (spoken and written); French and Malagasy are 

strong assets. 
• Excellent leadership, coordination, and interpersonal skills. 

• Strong communication, report-writing, and presentation abilities. 

• Proven ability to work in complex environments and under pressure. 

• Commitment to HoverAid’s Christian values and humanitarian principles. 
 

 

 

How to Apply: Interested candidates should send their CV and a cover letter outlining their 

experience and motivation to the below email by 30th, June, 2025. Please include “Deputy 

Country Director Application – Your Name” in the subject line. 
EMAIL: d.mutoni@hoveraid.co.uk or o.harifetra@hoveraid.co.uk. Remunerations and other 
allowances will be discussed during or after the interviewing process. 
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